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“Our vision is ‘Delivering excellent care in hospital, home and 
community’, and quality is the fi rst of our core values. County 
Durham and Darlington NHS Foundation Trust has a track record of 
success. We need to make sure we are successful across all of our 
services consistently, all of the time. 

“We need to do this at a time when there is a diffi cult economic 
outlook, when all public services will need to be better, quicker and 
cheaper at what they do. This will affect all of us – including the NHS. 
We need to fi nd ways of achieving signifi cant quality and effi ciency 
improvements and cost reductions without compromising patient care 
or long-term success.

“Over the next few years, more services will be moving out of 
hospital and into the community – this change will affect us too. We 
therefore need to act now to get ‘ahead of the curve’. The Trust 
has launched the ‘Quality Challenge’ which is about engaging with 
our staff to identify the barriers to better services and dealing with 
them, and identifying good practice, and sharing it. We’ll share news 
on events and developments from the challenge in future editions of 
Newsround.”

For more information about the Quality Challenge visit the 
website: www.qualitychallenge.org

Stephen Eames
Chief Executive

‘Our core values’ 
Quality Whether by setting ourselves challenging targets, or 
simply bettering our best in small ways, we are committed to 
continually improving standards and ensuring every penny spent 
provides maximum benefi t to our patients and community.

Care Our patients and community are at the centre of our every 
thought and every action. Either through direct contact or by 
supporting our colleagues we do everything we can to make life 
better, easier and quicker for our patients. 

Respect Everyone who comes into contact with the Trust and 
community is treated with the same level of respect and dignity. 
We are proud of our Trust and are loyal and supportive of its 
goals, progress and achievements.

Leadership We take decisions and act. People follow through 
on commitments and take personal ownership. Everyone has a 
critical role in our future and is aware of the part they have 
to play.

Achievement We value and encourage success and 
achievement. Those who improve the patient experience and 
our performance are rewarded whilst those who create problems 
for their colleagues or patients are dealt with promptly.

Also in this edition
A Bright Future for Bishop Auckland  | Meet the Clinical Coding Team | Fighting Infection Together Campaign 
News in Brief and much more...
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News in Brief

Children from the Treetops ward at 
University Hospital North Durham were 
invited to offi cially launch the pharmacy 
department’s new dispensing robot 
earlier in the year. 

Eleven year old Cerise Higson was selected as 
the winner of the ‘naming’ competition with her 
suggestion ‘rob the robo doc’ and Jack Lawson, 
9 created the winning picture in the design 
competition and performed the honours during a 
launch event when he turned on the machine. 

Prescriptions will be dispensed quicker, 
medication errors will be reduced and stock can 
be ordered and delivered directly to and from 
ward areas across the Trust’s three hospital sites 
thanks to the launch of the new pharmacy ‘robot’. 

Sally Bell, deputy chief pharmacist for the Trust 
said: ‘The computerised robotic dispensing 
system will streamline the entire dispensing 
process, making it safer and quicker for the 
Trust’s patients and staff. It will reduce the risk of 
dispensing errors and also help to reduce waste 

by monitoring expiry dates - when drugs are 
delivered the packages will be scanned into the 
robot and stored so that the older stock is used 
fi rst.’ 

The robot holds up to 48,000 packs of drugs 
meaning it will handle more than 75% of the 
pharmacy’s stock. This will free up time for the 
clinical pharmacy staff to focus on clinical care.  

Moya Toner, pharmacy logistics manager 
added:  ‘The robot has revolutionised the way 
in which the pharmacy staff work as the robot 
can easily dispense an order in an accurate and 
time effective way. The robot also allows staff 
to directly order from any of our three sites in 
Darlington, Bishop Auckland and here in Durham 
therefore the amount of stock needed at the 
other sites has been streamlined.’

Rob the Robo Doc 
is launched

Sally Bell, deputy chief pharmacist 
for the Trust 

The computerised robotic 
dispensing system will 
streamline the entire 
dispensing process, making 
it safer and quicker for the 
Trust’s patients and staff. It 
will reduce the risk of 
dispensing errors and also 
help to reduce waste by 
monitoring expiry 
dates - when drugs are 
delivered the packages will 
be scanned into the robot 
and stored so that the 
older stock is used fi rst.

’’

’’
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News in Brief

X Factor winner 
visits Durham  

He spent his time at UHND chatting with the nurses and also went on a short tour of the wards, meeting 
several patients that were excited to see such a big star. Joe wanted to thank hospital staff who he met in 
2006, when he spent a week in the hospital with the discharge team, for their support during his X-Factor 
run, which culminated in him winning the hit talent show and scoring a New Year number one with his fi rst 
single, The Climb.  

Great prizes 
up for grabs 
in innovative 
competition 

  

The Trust is actively involved 
in The Innovation Village, a 
virtual community established 
by the Department of Health 
to identify problems associated 
with combating Health Care 
Associated Infections (HCAIs) 
and to generate new ideas to 
overcome these through the 
development of technology.

Thank you to all staff that sent 
in their ideas to the Innovation 
Village Competition. All of 
the entries have been sent 
to the Showcase Hospitals 
HCAI Technology Innovation 
Programme Board at the 
Department of Health for the 
expert panel to review, we are 
currently awaiting the results.

Locally, we held the prize 
draw of competition entries in 
December and Helen Coppock’s 
name was drawn. She chose the 
Nintendo DSi and games as her 
prize. When asked about the 
competition Helen said “I would 
defi nitely encourage people to 
enter any future competitions.  
It’s a lovely surprise to win.  We 
have all had ideas on how to 
reduce infections and it only 
takes a minute to put these down 
on paper.”

There are great prizes to choose 
from in the local draw and the 
possibility of fi nancial rewards if 
accepted by the Department of 
Health.

Don’t delay, enter today by 
completing the application form 
on the intranet or contact Dawn 
Cook -  dawn.cook@cddft.nhs.uk 
for more information. 

X Factor winner Joe McElderry made an 
unexpected visit to University Hospital of 
North Durham in January, delighting staff 
and patients alike. The South Shields born 
star was visiting the hospital he did his work 
experience in before becoming a star in the 
music industry. 
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News in Brief

The strategy sets out 17 recommendations that the 
government wants to see happen to transform dementia 
care services in the next five years, ranging from more 
memory services, dementia advisers to support people 
with dementia and major public awareness campaigns.

The recommendations are focused on three key themes of: 

• Raising awareness and understanding
• Early diagnosis and support

• Living well with dementia

One of the recommendations relates specifically to care of people 
with dementia in acute hospital settings and highlights the need for 
staff to become more aware of the needs of people with dementia. 

From 14th January 2010 the Government’s £150-million National 
Dementia Strategy, will be headed by the National Clinical Director 
for Dementia - Professor Alistair Burns, who will be the first dementia 
tsar in England.

The Trust will be working on a project over the next few months 
as part of the Darlington Dementia Collaborative which will involve 
ward 51 at Darlington Memorial Hospital. The project aims to 
map the patient’s journey from early diagnosis through primary 
and secondary care and will look at current processes.  Staff will 
have a real opportunity to help shape the pathway for patients with 
dementia. We’ll bring updates on the project in future editions  
of Newsround.

In 2009, the Department of Health launched the first 
ever National Dementia Strategy for England. 

To set this topic in context here are 
a few figures taken from North East 
Demographics: 

•	 49%	increase	in	the	number	of	people	with	late 
on-set dementia in the North East of England: 
rising from 29,770 individuals in 2008 to 44,381 
in 2025

•	 5%	increase	in	the	numbers	with	early  
on-set dementia in the region: rising from 684 
individuals in 2008 to 715 in 2025

•	 By	2025	50%	of	all	people	with	dementia	in 
the North East will be aged 85 years & over: 
increasing from 12,300 in 2008 to 21,400 in 2025

•	 60%	increase	in	the	predicted	numbers	of 
people with dementia across the region 
requiring some form of care home provision: a 
predicted additional 6,000 places – given current 
social care policies
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News in Brief

Kind 
donation to 
chemotherapy 
unit (UHND) 

It was with much delight that 
the chemotherapy unit at UHND 
was able to purchase an Alaris 
double lumen infusion pump. 
The money was very kindly 
raised by Trish Greensmith, who 
contacted Sandra Gaskill, ward 
manager, some time ago to see 
if there was anything we needed 
to purchase that would be of 
assistance to the patients.

Trish is a well known singer in 
the local area under her stage 
name Chyrelle Adams, and has 
collected money for many cancer 
units in the region.

Sandra said: “It was a pleasure 
to show Trish the infusion pump 
with the thank you plaque 
attached and explain to her how 
beneficial it had been for our 
patients.”

Thank you once again Patricia 
for your generosity and we wish 
you well for the future from 
Sandra Gaskill and all the staff 
of the chemotherapy unit at 
UHND. 

Alison McCree, the Trust’s Associate Director of 
Facilities and Performance for County Durham 
and Darlington NHS Foundation Trust responds 
to these reports: “Nutrition plays a key role in 
helping patients to recover as quickly as possible, 
and is an important priority for the Trust.  The 
Trust’s catering services have received national 
recognition for the standard and quality of our 
food services to patients, staff and visitors - most 
recently winning the Hospital Catering Award 
at the Health Business Awards 2009. The food 
quality at each of our sites is listed as ‘excellent’ 
in the Patient Environment Action Team reports 
and we have also worked in partnership with Age 
Concern on the Hungry to be Heard campaign 
to ensure there is the right support available for 

patients, particularly the elderly, at meals times to 
reduce malnutrition. 

“The reports were somewhat misleading. It is 
not possible to do a straight comparison between 
admissions and discharges and imply that patients 
are becoming malnourished in hospital. There 
is no clear explanation of whether the patients 
were malnourished when they were admitted to 
hospital, or whether it could be a result of a  
long-term medical condition.

We know how important nutrition is in helping 
patients recover as quickly as possible, and that 
malnutrition can cause or contribute to health 
problems and we will continue work in this area 
to ensure high quality services and standards.”  

Associate Director responds 
to malnutrition reports  

Alison McCree
Associate Director

Good report on health care associated infections  
The Trust has had a positive report following the Care Quality Commission 
unannounced inspection visit before Christmas - The inspection found that 
the Trust had no breaches of the new regulations on Health Care Associated 
Infections and the supporting Code of Practice and related guidance.  Thanks 
to everyone whose hard work over the last year has ensured such an improved 
performance in this area.

Kindly submitted by Sandra Gaskill,  
Ward Manager

The Trust works with volunteers to help provide patients with extra support at meal times.

In January, NHS Trusts faced negative 
reports about patients leaving hospital 
suffering from malnutrition. County 
Durham and Darlington NHS Foundation 
Trust prides itself on the quality of our 
catering services for patients, staff and 
visitors alike. 
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News in Brief

 

Quick thinking nursing 
staff praised 
Two ward sisters at University Hospital of North Durham are being 
praised for their bravery and quick thinking when they tackled a fi re 
and safely evacuated 21 patients. 

Sisters Lynn Barker and Marie Croney demonstrated their quick thinking and 
actions earlier this month when a patient deliberately started a fi re in two 
ward areas. 

The ward sisters safely evacuated 21 patients and put out the fi res using the 
ward’s fi re extinguishers. 

Laura Robson, Director of Nursing said: “The actions of Sister Barker and Sister 
Croney are to be highly commended, they acted quickly and effi ciently to ensure 
the safety of all the patients in the ward areas and confi dently took control of a 
situation which had the potential to be much worse. While all staff receive fi re 
safety training as part of their mandatory training which includes evacuation and 
how to use a fi re extinguisher, the two sisters went above and beyond the call of 
duty to manage this situation and are sincerely thanked by the Trust’s Board for 
their outstanding leadership portrayed during this incident.” 

TEA BREAK 10 
In this new feature, Newsround will fi nd out a bit 
more about staff across the Trust be asking them to 
answer 10 questions about themselves… First in the 
spotlight is Joyce Lewis, a telephonist at Darlington 
Memorial Hospital. 

1  How long have you been with the Trust?   
11 years, 7 months

2  Tell us a bit about your role?  
I’m the fi rst point of for Darlington Memorial Hospital and 
Bishop Auckland Hospital. All emergency calls  (10 facilities 
set up on 2222 ) also BMS alarms /medical gases/loan 
workers/ portering helpdesk on all procedures for both 
sites / taxi bookings for all 3 sites / key holder / Drs change 
over bleep system / community on call for psychiatry /
works department. 

3  What are your day to day duties? 
Daily duty rotas / updating directory when informed / and 
all duties as above.

4  What are your team/colleagues like to work with?  
As we work in a close and small environment we have 
a bond which is like a family unit which can be helpful, 
friendly and supportive.  PS. As some are either hormonal 
or menopausal it can be quite heated sometimes!

5  What do you enjoy about your job?   
Everyday is different and can be challenging, disheartening 
and often rewarding.

6  Tell us a bit about your home life? 
Do you have any hobbies?  I have four grown up children 
and 16 grandchildren who take up a lot of time. I enjoy 
socialising with friends and love travelling, when I can I like 
to read and do gardening.

 7 How did you get to your current role?  
I was made redundant from the Mod and contacted the 
hospital personnel department and they had a vacancy in 
the switchboard.

8  Any exciting/unusual facts about yourself? 
We have been able to achieve our dream, after years of 
hard saving to buy a holiday home in Turkey.

9  Use the fi rst letter of your fi rst/last name to 
describe yourself? 
J - jet setting around the world / jolly / just loves her family 
and friends. Or  L – little, laughing and loveable (liar!).

10 What would you do if you won the lottery? 
Make sure my family was secure for life and treat friends 

If you would like to feature in ‘Tea Break 10’ just 
email your answers to the 10 questions above to 
gillian.parsons@cddft.nhs.uk

How long have you been with the Trust?   

Name 
Joyce Lewis
Job Title 

Telephonist
Site  

Darlington Memorial 
Hospital

(Left – Right) Sister Croney and Sister Barker are thanked for their quick thinking in putting out a 
ward fi re by Director of Nursing, Laura Robson.

The Trust is pleased to announce the 
appointment of Dr Peter Moncur as the 
organisation’s new medial director. 

Dr Moncur, who has worked for the Trust since 
March 2005, is a Consultant Gastroenterologist 
and is currently Clinical Lead for Endoscopy. 

It is especially pleasing that the Trust has made 
an appointment from within its senior clinical 
leadership team and the Board is looking forward 
to working with Dr Moncur and building on the 
Trust’s success.

Dr Moncur replaces Dr Bob Aitken, who after 
seven years in the role, decided to return to 
clinical practice and has taken up a Consultant 
Obstetrician and Gynaecologist post in the Trust.

Trust appoints new 
medical director

Dr Peter Moncur
New Medical Director
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Spotlight on Achievement

Catering team 
serves up 
winning recipe

Just twelve months after picking up a 
national cleaning award, the Trust was 
back to winning ways scooping the Hospital 
Catering Award at the Health Business 
Awards 2009. 

The awards, held on December 10 2009 at the 
Emirates Stadium London, celebrate facilities and 
management, as well as other NHS services.

The Trust was up against stiff opposition from 
Nottingham University Hospital and Wrightington, 
Wigan and Leigh Foundation Trust. Head of 
Catering, Stuart Wray said; “It was a nice surprise to 
win this award as Nottingham University Hospital 
in particular had received some excellent feedback. 
This is a real team award for everyone involved in 
catering services.” 

The panel based their judgement on background 
research on the individual Trust from NHS Choices 
as well as a 500 word document sent to the 
awards panel from the Catering Manager describing 

the improvements to the service and why they 
deserve the award. 

The catering team is not resting on its laurels, the 
team is striving for continued improvement and 
monthly theme days could soon be introduced 
in Hollies restaurant, as well as new hospitality 
services catering for a variety of functions from 
finger buffets to events where a waiter service is 
provided. 

In addition,  the team is looking to introduce an 
A-la–carte menu on the maternity ward. Stuart and 
his team are working closely with the ward and its 
patients, receiving feedback into the types of food 
they would like to be served in order to make this 
change successful. 
With the catering staff serving 20,000 meals per 
week and with all five sites in the Trust receiving 
‘excellent food quality’ in the Patient Environmental 
Action Team assessment in 2009, it is easy to see 
how the team was selected to win this very  
special award.

Hospital 
Chefs  
take on  
the 
Nation

Darlington Memorial Hospital 
chefs Jill McLean and Carolyn 
Marshall have qualified for 
the Hotelympia National final 
for health kitchen staff. In 
the regional qualifying round 
the teams from Darlington 
Memorial Hospital and 
University Hospital of North 
Tees, Stockton had 40 minutes 
to prepare a meal from 
ingredients that cost no more 
that £1.90 per portion. 

The contest was held at 
Darlington College where 
chefs Becci Dougill and Stuart 
Hill assisted tutors from the 
college in judging the working 
methods and both courses. 
The team from Darlington won 
with a menu of cauliflower, 
broccoli and potato soup, 
followed by chicken breast 
in tomato, green beans and 
duchess potatoes. 

Good luck to the team who 
will head to London looking for 
another award for the Trust’s 
catering team! 
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A student from Framwellgate Moor 
School in Durham has completed the 
two year William Harvey Project and 
is now looking forward to a career in 
nursing. Rachel Carfoot, 18, fi rst heard 
of the project when she was 14 at 
Secondary School and thought it would 
be ideal for her. 

Rachel applied for the project and was 
fortunate to be selected to complete the two 
years. In her fi rst year Rachel worked in many 
different departments at University Hospital of 
North Durham (UHND) including Pathology, 
Radiology and Cardiology. She also spent 
time with Mary Ridley and Christopher Kirby, 
specialist children’s diabetes nurses. This was 
of particular interest to Rachel as she was 
diagnosed with type 1 diabetes aged nine. 

In between Rachel’s two work placements she 
had an opportunity to return to the Trust and 
discuss what changes could possibly be made 
to children’s clinics for diabetics and also how 
to raise awareness in schools. Following this 
discussion, Rachel was part of a group that 

presented a video to NHS staff highlighting 
issues surrounding children in schools that are 
diabetic. 
In her second year on the William Harvey 
Project, Rachel was on Ward 5 at Bishop 
Auckland Hospital. She was able to observe 
basic clinical procedures under supervision, 
giving her a greater insight into nursing. 
Rachel said; “Talking to patients on the ward 
improved my communication skills and gave me 
confi dence. I thoroughly enjoyed my time with 
the staff and they encouraged me to learn about 
their roles and in particular fuelled my ambition 
to consider specialist nursing in diabetes as a 
future career.”

Rachel enjoyed her time throughout the William 
Harvey Project so much that she is now a 
volunteer in the Trust on Ward 14 at University 
Hospital North Durham before starting 
University.

The William Harvey Project has been running 
for four years and is now funded out of NHS 
resources, recognising the links between health, 
education and employment. 

Rachel would like to thank all the people who have  worked with her and supported her throughout the Trust during the 2 years 
ie Catherine Henderson Learning & Development, Julie Ryan,  Val Gleason,  Sandra  Willis,  Susan McGranaghan, Mary Ridley, 
Christopher Kirby, Sharon Pickering, Dr. Peter  and all the staff on ward 14 at UHND

 

Being an ambassador I 
really enjoy meeting the 
young people and 
getting involved with 
their development. Lots 
of them are not aware 
of the various career 
paths in the NHS. I feel 
my role is to inspire 
them and give them 
confi dence in their own 
abilities, and to help 
them to promote 
themselves, whether 
they are going to 
College or University for 
an interview, or a 
part-time job, or doing 
voluntary work, or 
preparing to leave 
school and go into full 
time employment. Many 
young people I meet are 
already working with 
youth groups, coaching 
in sports, volunteering in 
many fi elds and 
wanting work 
experience to 
demonstrate their skills.

William Harvey student 
goes on to study Adult 
Nursing at University

’’

’’

Anne Sewell, Medical Education 
Service Manager is one of the 
project’s ambassadors who works 
with the students. She said



This is an important issue for the Trust as we seek 
to take care out of hospital and closer to patients’ 
homes, and is in line with the Trust’s vision – 
“delivering excellent care in hospital, home and 
community” – and our commitment to quality.

Part of this work is seeking World Health 
Organisation accreditation as a Health Promoting 
Hospital.  

The Trust is working with Dr Victoria Ononeze, 
a public health specialty registrar at NHS County 
Durham and Darlington, who has been seconded 
for six months to the organisation to help us 
achieve accreditation and develop a strategy.   

Dr Ononeze said: “There is much more 
emphasis now on prevention within the NHS, 
acute trusts are increasingly being asked to do 
more alongside treating patients. Prevention is 
key and a lot of the preventative and educational 
work needs to be done out in the community 
before patients have to come to hospital. 

“For example, it doesn’t matter how actively you 
treat a patient in hospital with say a respiratory 
condition, if when they are discharged they are 

returning to damp accommodation. They are 
only going to become ill again and need to return 
to hospital, calling for a lot of rework. We need 
to be looking at providing more support out in 
the community, working with other health and 
social care organisations as well as the patients 
themselves to remove these problems. 

“There is already a lot of good work going on 
in the Trust which is about improving health 
and reducing inequalities and this work is about 
raising staff awareness that this work is going 
on and helping them to capture and measure 
it better. For example, there is already lots of 
good work going on in the Women, Children 
and Sexual Health division. They have targets in 
place and ways of capturing information about 
smoking and alcohol intake during pregnancy and 
breastfeeding. So it is about building on this work 
and helping them to record the activity better by 
developing improved systems and processes.

“Over the next six months I’ll be working with 
the Trust to develop a strategy and an action plan 
to start working towards achieving this.” 

Trust seeking
who status

Health is a resource for 
everyday life, not the 
objective of living. It is a 
positive concept  
emphasising social and 
personal resources, as 
well as physical capacities. 
Health promotion is the  
process of enabling people 
to increase control over, 
and to, improve their 
health.

The Trust is developing a health improvement 
strategy which outlines our commitment 
towards becoming an organisation which 
champions the health and well being of its 
patients and their families, staff and visitors 
and the wider community. 

World Health Organisation,  
Ottawa Charter

’’

’’

The Trust has been named in the top 
20%	of	best	performing	trusts	nationally	
for the overall outpatient care it is 
providing in the latest patient survey. 

The survey, published by the Care Quality 
Commission (CQC), the independent regulator 
of health and social care in England, also 
showed that the Trust scored in the top 20% of 
best performing trusts for half of the questions 
asked with no scores in the bottom 20% (worst 
performing trusts). 

The Trust was one of 163 acute NHS trusts 
involved in the Outpatient Survey 2009. 

Marion Dilley, Associate Director of Nursing 
and Patient Experience, said: “This survey 
shows that we are continuing to make good 
progress since the last outpatient survey in 
2004/5.
“We are delivering an excellent standard of 
overall care and patients are now waiting 
less time for an outpatient appointment, 
communication with patients has improved and 
we maintained an excellent score for treating 
our patients with dignity and respect. 
“However, surveys such as this also provide 
a good opportunity to highlight areas where 
further improvements can be made and we will 

be looking at the results to identify any of these 
areas. For example the survey shows that staff 
could be better at introducing themselves when 
examining and treating a patient and that we 
could be better at making sure patients receive 
copies of the letters between our hospitals and 
GPs if they are requested so we will be looking 
at developing action plans to achieve these 
improvements.” 

The survey consisted of 57 questions covering 
different areas, including waiting, hospital 
environment and facilities, seeing a doctor, tests 
and treatment.

Survey highlights excellent outpatient 
care and treatment



Stars of stage 
and screen fi lm 
at Shotley Bridge 
Hospital

Some famous faces could be seen walking the 
wards of Shotley Bridge Hospital in December 
when Coastal Productions, the actor Robson 
Green’s production company, fi lmed scenes for its 
new fi lm “Ways to Live Forever” at the hospital. 

The fi lm, starring Emilia Fox, 
Greta Scacchi and Ben Chaplin, 
is an adaptation of Sally Nicholls’ 
award winning novel of the 
same name. 

The fi lm is about the last three 
months of a twelve year old boy 
called Sam who is suffering from 
leukaemia. Sam wants to know 
all the facts about life, including 
those on death. He goes on a 
quest to fi nd the answers to these 
questions that nobody will seem 
to answer.  

The fi lm is actually set in Spain 
but Producer Martyn Auty said: 
“The fi lm itself is not actually set 
in the North East. We decided to 

use the area because, obviously 
it’s very nice, but also due to 
lighting aspects. In the autumn 
especially, the quality of the light 
in the region is lovely to fi lm in.”

British actor Robson Green, 
who set up Coastal Productions 
12 years ago with Sandra 
Jobling, said:  “From its humble 
beginnings 12 years ago, Coastal 
is now proudly embarking on 
its fi rst fi lm. We’re so excited 
to bring a feature to the North 
East.” Coastal productions have 
also produced TV dramas “Wire 
in the Blood” and “Place of 
Execution”. 

From its humble beginnings 
12 years ago, Coastal is now 
proudly embarking on its 
fi rst fi lm. We’re so excited 
to bring a feature to the 
North East
Robson Green

’’

’’
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The infrastructure 
project

 

“We are investing £26 million in the future of Darlington 
Memorial Hospital.”

Upgrading our engineering service will mean the hospital 
can provide first class patient care for the next 25 years. 
The scheme is progressing according to programme and 
excavation work has started for a new Energy Centre 
which will cut our fuel use and carbon emissions, making us 
a greener hospital.

Emergency 
department 
Work in the emergency department is nearing completion, 
with over £1 million being invested to improve the patient 
environment, creating additional treatment facilities and 
enhancing existing facilities.  A new waiting area for children 
alongside two dedicated paediatric assessment rooms and 
a new bathroom/baby changing facility has been completes 
and work on additional treatment rooms to manage 
increased capacity and a whole new staff base area to open 
up the department is nearing completion. Look out for 
more details in the next edition of Newsround. 

Update on 
investment 
at Darlington 
Memorial

Construction work to deliver a new Critical Care Unit at the hospital is  
now underway. 

The £5.5 million investment will provide eight critical care beds built and be equipped 
to the latest standards.  The benefits to patients and clinical staff will include:

• Increased capacity by providing the final phase of an increase in three beds

• Design for infection prevention and control e.g Isolation rooms, ventilation systems 
and hand washing provision

• Fully integrated monitoring system providing clinical staff with information and 
results at each bed side

• Co-located Level 3 and Level 2 Critical Care facilities allowing flexible use of  
beds and resources

• A purpose built and high quality environment

Construction is scheduled to be completed  
at the end of 2010.

Critical Care
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Meet the Team

Contacting a loved one in hospital has now 
been made easier after an innovation from 
Tyneside based entrepreneurs. Justvisiting.
com allows patients and relatives to set up 
a free, online meeting place where friends 
and family of patients can stay up to date 
and in touch, from anywhere in the world 
and at anytime.  

Users can create a secure ‘visiting room’ and then 
invite friends and relatives to join.  The person in 
charge of the account can post regular bulletins 
on how the patient is doing and authorised 
‘visitors’ can leave messages of support for the 
patient and for each other.

David Stout, acting chief executive of NHS 
North East, says the site is especially useful for 
concerned friends and relatives who live away 
from their loved ones or can’t visit because of 
other restrictions.

Mr Stout said: “Justvisiting.com is a fantastic idea 

which makes things easier for patients, relatives 
and NHS staff.  

“Keeping everyone up to date with how a loved 
one is doing while in hospital can be an additional 
strain during periods of worry or when time is at 
a premium.  

The entrepreneurs behind the site are keen to 
see their vision made accessible to people around 
the world, while recognising its creation in the 
north east.

Michael Lavery, one of the site’s directors said: 
“The site has already attracted more than 15,000 
visitors and has users logging on from around the 
world.

“Everyone we’ve spoken to has been so 
impressed with the site’s simplicity and the 
benefits it can bring to patients, their loved ones, 
visitors, nursing and care staff.

“Users of the site can create or visit an ‘online 

visiting room’ which establishes a network for 
all those touched by a patient’s recovery in 
hospital. The site is free to use and, unlike other 
social media sites, complementary advice and 
information from established web services like 
NHS Choices and NHS Direct is just a click away. 

“We have around 175 active rooms at the 
moment with people across the globe sharing 
news and supporting the patient’s main carers and 
visitors. Our ambition is to integrate this service 
into the recovery and respite support offered by 
the NHS across the country.” 

As well as gaining endorsement from the NHS, 
the site has the support of local MP Sharon 
Hodgson, author Bill Bryson and prime minister 
Gordon Brown.

The new look justvisiting.com website is now 
live and free to use. Visit  www.justvisiting.
com or email  help@justvisiting.com for more 
information. 

to support north east  
patients and visitors

Free surfing

Michael Lavery, one of the directors of justvisiting.com joins David Stout, Chief Executive of NHS North East to surf the new site.  
’’

’’Everyone we’ve spoken 
to has been so impressed 
with the site’s simplicity 
and the benefits it can 
bring to patients, their 
loved ones, visitors,  
nursing and care staff

Michael Lavery, Director
justvisiting.com
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Delivering Quality Services

The County Durham and 
Darlington Bowel Cancer 
Screening Programme has 
marked two years of providing a 
screening service to local people 
aged between 60 and 69. This 
year, the service will expand to 
include screening for those aged 
up to 75. 
Over 600 people have accessed the service during this 
time with over 50 cancers being detected. 62 per cent 
of these were classed as early cancers and meant that 
patients had a significantly improved chance of effective 
treatment. 

The age range for the Bowel Cancer Screening 
programme has been increased this year, and it now offers 
screening every two years to all men and women aged 
60 to 75 across County Durham and Darlington. People 
in this age group are automatically sent an invitation, then 
their screening kit, so they can do the test at home. 

For further information and advice please contact 0800 
707 6060 (free phone) or visit  
www.cancerscreening.nhs.uk

screening programme extends service

Carol Goodman from Darlington received 
a letter from the NHS inviting her to take 
part in bowel screening. After sending the 
completed test off, Carol received another 
letter saying that she had an abnormal 
result and inviting her to an appointment 
at Bishop Auckland Hospital. Carol needed 
a colonoscopy but the results showed the 
polyps had not turned into cancer and 
were removed.

Carol was then put onto a surveillance 
programme meaning she will have regular 
colonoscopies to make sure any other 
polyps that grow will be treated and found 
at an early stage. Carol said; “Without the 
screening programme I would not have 
known about the polyps, the bowel cancer 
screening programme is an excellent idea 
and more people should take part.”

(left to right) Gillian Pascal, Bowel Cancer Screening 
Practitioner and Clare Westwood, Colorectal Nurse 
Consultant from the County Durham and Darlington 
Bowel Cancer Screening Programme.

Successful
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’’

’’After successful campaigns in Bishop 
Auckland and Darlington, the British 
Heart Foundation is launching a new 
appeal to support the Trust in buying 
a new heart scanner for University 
Hospital of North Durham.

The Heart of Durham Appeal aims to raise 
£47,923 to buy a 2D echocardiogram 
machine which will cut waiting times and help 
save patient lives. 

The new scanner would be capable of 
performing hundreds of heart scans every 
month and could cutting waiting times from 
four-and-a-half weeks to three weeks. 

Dr Michael Cave, consultant Cardiologist 
with the Trust said: “Over the years the 
British Heart Foundation has funded a 
number of projects in the Hospital. I have 
been collecting for the BHF and I am 
amazed at how many people want to give 
money. Often it’s because they have known 
someone who has had a heart disease or a 
heart operation.

“The department currently provides a wide 
range of cardiology services but we are 
always striving to improve patient care and 

provide our patients with access to the best 
equipment and services. Echocardiology is 
essential in the detection and treatment of 
many heart disorders such as heart attack, 
heart failure and valve problems, as well 
as playing a vital role in the assessment of 
people who have had a stroke.”

The North-East has a higher number of 
incidents and deaths than many other parts of 
the country. The new equipment will enable 
the department to extend its work further 
in to the community across North Durham, 
improving care and ultimately saving lives. 

Fiona Turner, British Heart Foundations’ 
Heart of Durham Appeal manager, said; ”In 
my experience, people are willing to give 
to this type of appeal. People in Durham 
don’t need their arms twisted, but they have 
to know it’s there. “We’ve had an amazing 
response so far, all the letters and comments 
we’ve received have been very positive. 
Many have been from patients or people 
who have had friends or relatives receive 
treatment. Heart disease is something that 
touches so many people’s lives.”  

  

Appeal launched 
Heart of Durham

In my experience, people are 
willing to give to this type of 
appeal. People in Durham 
don’t need their arms twisted, 
but they have to know it’s 
there. We’ve had an amazing 
response so far, all the letters 
and comments we’ve received 
have been very positive. Many 
have been from patients or 
people who have had friends 
or relatives receive treatment. 
Heart disease is something 
that touches so many  
people’s lives.     
Fiona Turner, British Heart Foundation’s Heart of 
Durham Appeal Manager
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The Trust is committed to ensuring that patients, staff 
and visitors are all treated with dignity and respect. 
There is a lot of work going on across the organisation 
on this agenda and it is something that everyone can 
get involved in. 

Foundation Trust members among you may remember that at the 
end of last year we asked you to give us feedback on our dignity 
campaign and help us to identify any areas for improvement when 
treating our patients with dignity. 

This activity was very successful with over 100 replies being 
received. The top three responses were grouped into major 
topics which are listed below in order of most popular and under 
each is the action the Trust is now taking to work on 
this area. 

Improving Dignity - How people 
are addressed
Many older people raised concerns at being called by their fi rst 
name suggesting that the use of the title Mr or Mrs would be 
preferred.

What we are doing 
Each person on entering our organisation, for any reason, should 
be asked how they would like to be addressed and if in doubt 
the patient’s title is to be used. This should be documented in the 
patient’s notes and used on all information sharing media such as 
bed boards.

Improving Dignity - Meal time assistance
Trust members felt that more assistance should be given to 
patients who require help to eat and drink during mealtimes.

What we are doing 
The Trust has been working hard for some time to recruit and 
train volunteers to help on the wards with meals. Durham 
hospital has worked through PALS to recruit volunteers to lend a 
hand on the wards. 

Darlington has been working in partnership with Age Concern 
on the Hungry to be Heard campaign to recruit volunteers to 
help on the wards at mealtimes. To date there are 12 volunteers 
already working on the wards, 23 people are waiting for their 
induction and a further 20 have expressed an interest in becoming 
a volunteer. 

Improving Dignity - Same sex 
accommodation 
People voiced very strong opinions about having to share 
accommodation with the opposite sex. It was felt to be 
unacceptable by most respondents.

What we are doing 
County Durham and Darlington NHS Foundation Trust is proud 
to confi rm that mixed sex accommodation has been virtually 
eliminated in all of our hospitals. All bays are identifi ed as male 
or female with designated, labelled toilet and bathroom facilities. 
Immediate action will be taken should a breach happen and 
patients and families will be kept fully informed of the reasons and 
moved to a same sex area/bay as soon as possible.

If you have any further ideas or views you would like to share on 
dignity or respect please email eileen.aylott@cddft.nhs.uk   

You said…we did
Dignity in Care Challenge



County Durham and Darlington 
NHS Foundation Trust  
provides services at:
Bishop Auckland General Hospital
Darlington Memorial Hospital
University Hospital of North Durham
Shotley Bridge Community Hospital
Chester-le-Street Community Hospital
We also provide other services in the local community and at  
other hospital sites.

What is a Foundation Trust?
NHS Foundation Trusts are changing the way hospital services are 
run to make sure there is greater community involvement. This is 
achieved through locally elected governors and a  
PUBLIC MEMBERSHIP scheme.

What does being a member mean?
Becoming a member of County Durham and Darlington NHS 
Foundation Trust is absolutely FREE and means:
You can vote – or stand – in governor elections
You can give your views on the future of hospital services
You will be invited to membership events
You will also receive our FREE newsletter, with news about what  
is happening in our hospitals.

How do I become a member?
Simply complete and return the membership form overleaf. 
We will enter your details on our database and will write to you 
confirming your membership. Any information you give us will be 
processed in line with the Data Protection Act 1998.

How can I make a difference?
As a member you can be involved as much, or as little, as suits 
you and your lifestyle.  By giving your views and getting involved 
you can influence the way we provide services. For example, last 
year we held a series of member events to get views on the future 
of our hospitals. Our governors are elected by our members. 
The governors have important responsibilities, such as appointing 
Board members and giving views on future planning, on behalf of 
members and the community.

Can I ask friends & family to join  
as members?
County Durham & Darlington NHS Foundation Trust welcome as many 
members as possible. The more members the better the view we get of 
what local people want for their local hospitals.  Why not ask your friends 
or family to complete and return the membership form overleaf. More 
forms are available from the Foundation Trust Office as detailed below. 

FOUNDATION TRUST MEMBERSHIP 
A VOICE FOR YOUR COMMUNITY

If you would like to know more about membership, then please contact 
the Foundation Trust Office, ideally by emailing 

foundation@cddft.nhs.uk or  
by telephoning the Foundation Trust Office on  

(01325) 74 3625.
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News for Governors and Members

County Durham and Darlington NHS Foundation Trust continues to strive to 
become the most successful Foundation Trust in the UK but we cannot do this 
without the help of our public and staff members. 

In order to achieve a better service to our communities, we want to increase our membership 
so that more local people can become involved with our hospitals, give their views on how we 
develop services and stand or vote in our governor elections.

Back in August/September 2009 the FT Office decided to circulate with each wage slip a 
membership form and an invitation to its hard-working staff to ask whether family and friends 
would like to become public members.  As a bonus the Trust entered any staff who returned a 
completed membership form into a prize draw to win Marks & Spencer’s vouchers.  First prize 
being £50 of vouchers and two further chances of winning £25 of M&S vouchers.

The competition was drawn by the Trust’s Lead Governor, Janet Brown, at the open meeting of 
the Trust Board and Governing Council on 25 November 2009. 

The winners of the competition were:

First Prize - £50 M&S Vouchers = Mrs Dorothy Oxley (Midwife) 

Runner Up - £25 M&S Vouchers = Mrs Ann Elizabeth Davidson (Sister) 

Runner Up - £25 M&S Vouchers = Mrs Fiona Day (PALS Manager) 

Following the success of this prize draw in increasing public membership and awareness of the 
Trust’s need to engage new members, the FT Office hopes to run similar recruiting excises (both 
for its staff and public members) in the future.  If you as a member have any ideas on increasing 
membership please let us know by contacting the FT Office: Foundation Trust Office,

County Durham & Darlington NHS Foundation Trust 
Executive Corridor  
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX

Staff Prize  
Draw

Membership Recruitment

Elections to the Trust’s Governing 
Council were recently held in the 
following constituencies: 

•	 Public:	Chester-le-Street	(1	vacancy)
•	 Public:	Darlington	(1	vacancy)
•	 Public:	Derwentside	(1	vacancy)
•	 Public:	Durham	City	(1	vacancy)
•	 Public:	Easington	(1	vacancy)

•	 Public:	Sedgefield	(1	vacancy)

The candidates who stood for election were:

Public: Chester-le-Street (1 vacancy)
BONE, Adele

STOREY, Maria

Public: Durham City (1 vacancy)
BROWN, Janet Ann

WARD, Denis

Public: Darlington (1 vacancy)
ATKINSON, Keith
FISHER, Scott Andrew
LEROY, Kathleen

MOREHEAD, William Charles

Public: Easington (1 vacancy)

JONES, Christine

MURRAY, Alex 
Public: Derwentside (1 vacancy)

HARRISON, Ronald Thomas 
M WELSH, Lawrence  
ASKERY, Dorothy May

Public: Sedgefield (1 vacancy) 
ATKINSON, Derek George

DAVIES, BillLAW, Colin

And we are pleased to announce the results 
are now in! 

•	 Adele	Bone,	Chester-le-Street	

•	 Keith	Atkinson,	Darlington	

•	 Lawrence	Welsh,	Derwentside	

•	 Janet	Brown,	Durham	City	

•	 Alex	Murray,	Easington	 
•	 Bill	Davies,	Sedgefield	

In the next edition of Newsround, we’ll bring 
you a ‘who’s, who’ guide to the Foundation 
Trust Governors with more information and 
contact details for the Governor in your area. 

Election 
results 
are in!



Members’ Noticeboard

Foundation Trust 
Offi ce Easter 
shut down 
Over the Easter period the 
Foundation Trust Offi ce (FT 
Offi ce) will offi cially be closed 
from 16:00hrs on Thursday 01 
April 2010 and reopen 09:00hrs 
on Tuesday 06 April.

Open Trust Board meetings 
Every year the Trust holds two open Trust Board meetings. These are open to members and the general public and are your chance to see how the Board operates and gain fi rst hand information on the latest developments and decisions. 

Next meeting: Wednesday 28 April 2010, 13:00 hrs to 14:30 hrs, venue to be confi rmed.  Please contact the FT Offi ce or visit our website for further details. Governing Council 
meetings 
The Governing Council meets 
around six times a year. Members 
and the general public are warmly 
welcomed to attend these 
meetings as well as our Annual 
General Meeting. The Governing 
Council is the ‘voice’ of local 
people and is responsible for 
helping to set the direction and 
shape the future of the hospital 
based on members’ views. 

Next meeting: Monday 
29 March 2010, 17:30hrs, 
venue: Darlington Football 
Club, Darlington.  Please 
contact the FT Offi ce if you 
would like to attend this 
meeting.

Medicine for Members 
Following on from successful events focussing on stroke and snoring in 2009, the Trust would like to host another series of these interesting and informative events in 2010. If you have a suggestion for a topic you would like to see hosted in the future then we would like to hear from you! Please contact the Foundation Trust Offi ce with your suggestions. Details of events will appear in a future edition. 

Annual General 
Meeting 
The Trust is 
holding its Annual 
General Meeting 
on Wednesday 21 
July 2010 at 17:30 
hrs (venue to be 
confi rmed).  This 
meeting is held 
in public and all 
members will be 
receiving an invitation 
to attend with further 
details of the meeting 
nearer the time.

Foundation Trust Offi ce 
If you have any comments or queries 
about membership then contact the 
team in the Foundation Trust Offi ce 
who support the Trust’s Governors and 
Members. They’ll also have all the update 
to date information on any upcoming 
events and meetings. 

T: 01325 74 3625

E: foundation@cddft.nhs.uk 

P: Foundation Trust Offi ce, 
FREEPOST RLZJ-XHJJ-CXLL, 
Darlington Memorial Hospital, 
Darlington, DL3 6HX.

Contacting your local Governor
You can email any comments or questions to the local governor for your area using the addresses 
below. In the next edition of Newsround there will be a useful ‘who’s who’s’ guide to governors 
following the latest elections. 

darlingtongovernors@cddft.nhs.uk
derwentsidegovernors@cddft.nhs.uk.
durhamcitygovernors@cddft.nhs.uk
sedgefi eldgovernors@cddft.nhs.uk
wearvalleyandteesdalegovernors@cddft.nhs.uk

easingtongovernors@cddft.nhs.uk
gatesheadgovernors@cddft.nhs.uk
teesvalleygovernors@cddft.nhs.uk
chesterlestreetgovernors@cddft.nhs.uk


